
University Billing and U

Accounts Receivable Office



Accounts Receivable
• 0880 Beardshear Hall (ground floor)

• (515) 294-7388
• ubill@iastate.edu
• www.ubill.iastate.edu

mailto:ubill@iastate.edu


Overview
• What is a U-Bill?
• Where is my U-Bill?
• Who can see my U-Bill?
• Who can discuss my U-Bill?
• How can I pay my U-Bill?
• Are payment plans available?
• Why do I need to set up Direct Deposit?
• What is CyCash?



What is a U-Bill?
• U-Bill = University Bill

• Electronic Bill
• Viewable in AccessPlus on the 1st of each month

What will be charged to my U-Bill?
• Tuition & Fees
• Housing
• Meal Plans
• Miscellaneous University Charges
• Books (optional)

Due on the 20th of each month



Where is my U-Bill?



Who can see my U-Bill?
• Only the student can see the U-Bill
• Additional access can be granted for a parent 

or third party by the student

Third Party Access
Ø Separate ID and Password
Ø Used by Parent or Third Party
Ø Student = Administrator
Ø View Bill Online
Ø Pay Bill Online 



Third Party Access



Who can discuss my U-Bill?

Student = Account Owner/1st Party
3rd Party = Anyone other than the Student

Account Info Release
Allows Mom, Dad, or Other 3rd Party to 
contact the Accounts Receivable Office to 
discuss the details of the Student’s U-Bill

Only the Student…unless the Account Info Release option is completed.



Account Info Release



How can I pay?
Online
Pay with a Checking or Savings account in AccessPlus
Drop Box
Located on Ground Floor of Beardshear Hall
Pay with Check or Certified Funds
Mail
Send Check or Certified Funds to:

Iowa State Treasurer’s Office
1220 Beardshear Hall

515 Morrill Road
Ames, IA 50011

Credit/Debit Card 
Payments are 

NOT Accepted for 
U-Bill Payments

Write 
Student 

Name and 
University 
ID Number 
on Payment

Include 
Payment 
Slip with 
Payment



Educational Savings Accounts
Educational Savings Account (ESA) & 529 Plan Payments are Accepted

Contact your Plan Administrator

Do they Require an Invoice to Release Funds?

No Invoice Required
• Work directly with Plan 

Administrator to have 
funds sent to Iowa State.

Yes Invoice Required
1) Go to www.ubill.iastate.edu
2) Complete ESA Request form
3) Submit to Accounts Receivable Office

Note: If the U-bill balance is not 100% covered by the ESA/529 Plan payment, it is the student’s responsibility to pay the 
remaining balance by the due date

http://www.ubill.iastate.edu/


PAY IN FULL
• No Additional Fees

• Due Dates:
Fall = August 20
Spring = January 20
Summer = May 20

Note: You may have additional 
miscellaneous charges throughout the 
semester

DEFERRED BILLING PLAN
• $20 Fee per Semester

• Minimum payments for first 3 
months of each semester

• Minimum payments shown 
on U-Bill each month

MONTHLY PAYMENT PLAN
• $50 Annual Fee

• Plan enrollment required

• Covers Fall and Spring

• Auto-debit (required) from 
checking or savings account on 
20th of each month

Are Payment Plans Available?



Deferred Billing Plan
• $20 Fee per Semester

• Minimum payments for first 3 months of each semester

• Minimum payments shown on the U-Bill each month

• No Sign- Up Necessary! 
Simply pay the minimum due by the 20th of each month.

FALL SPRING SUMMER
August 20 January 20 May 20
September 20 February 20 June 20
October 20 March 20 July 20



• $50 Annual Fee (deducted with first monthly debit)

• Covers Fall and Spring

• Enrollment opens mid-March through mid- July in AccessPlus

• Parent/Third Party may set up through Third Party Access

• Auto-debit (required) from a checking or savings account on 20th of each month.

Monthly Payment Plan



Monthly Payment Plan

ENTER YOUR

FIGURES



International Bank to Bank
• Western Union Bank-to-Bank Transfer

• Initiated in AccessPlus

• International currency of your choice 
(converted to US Dollars)

• Funds transmitted to Iowa State 
electronically

• Typically posted in 3-5 days after your 
bank initiates payment



Why do I need to set up Direct Deposit?
• Available Financial Aid is applied 

directly to charges on the U-Bill

• 4-5 days before classes begin

• Any excess funds are refunded via 
Direct Deposit into checking or 
savings account of your choice

• Set up in AccessPlus

For A Timely Refund!



What is CyCash?
• CyCash is optional

• Monetary value added to ISU Card

• Maximum charge = $50

Uses:
Ø Laundry
ØVending
ØParticipating Dining Locations





We’re here to help!
Summer

Monday-Friday 7:30 AM – 4:00 PM
School Year 

Monday-Friday 8:00 AM – 4:30 PM

0880 Beardshear Hall (ground floor)

(515) 294-7388 
ubill@iastate.edu

www.ubill.iastate.edu

mailto:ubill@iastate.edu

